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SPRAVA
zo zahrani€énej pracovnej cesty — podujatia:
33rd ECM Summer School 2019

Zahrani¢na pracovna cesta sa uskutocnila do statu:
Londyn, Velka Britania

Miesto konania: The Tower Hotel London a Etc. Venues Monument

Datum od - do: 24.8. — 28.8. 2019
Ugastnici ZPC za BTB: Bohdana Jelemenska, Sabina Sperglova

Udaje o podujati:

Bratislava Tourist Board je ¢lenom medzinarodnej asociacie European Cities Marketing,
ktora okrem inych aktivit pravidelne organizuje pre svojich ¢lenov medzinarodné odborné
konferencie na aktualne témy v cestovnom ruchu. V roku 2019 sa konal 33. roénik ECM
Summer School v Londyne. ECM letna Skola je intenzivny vzdelavaci program - komplexné
Skolenie pre mladych profesionalov v oblasti Meetings Industry, ktory ponuka prilezitost
uviest sa do problematiky kongresového cestovného ruchu, ukazky a analyzy konkrétnych
pripadov zo skusenosti Eurdpskych organizacii cest. ruchu, DMC a PCO, navrhy
konkrétnych dopytovanych rieSeni, u¢ast medzinarodnych expertov a speakrov z oblasti
MICE, prednasky, workshopy a interaktivne panelové diskusie.

Ugastnikov programu (Studentov) bolo vy$e 60 zcelého sveta, najma predstavitelia
eurdopskych mestskych €i celonarodnych CVB z 23 krajin a 17 ¢lenov fakulty Letnej Skoly
(prednasajucich) vratane odbornika na zdravy Zivotny styl a vyzivu.

Prednasajuci boli z rbznych oblasti Meetings industry (IMEX group, CVB Dublin, CVB
Londyn, PCO Atény, CVB Vienna, ICCA atd’.) :
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Harmonogram prednasok bol celodenny od 8:00 rana do 18:00 s prestavkami na obed
a kratkymi prestavkami na malé obcCerstvenie. Hlavné témy prezentacii pojednavali o
novodobych trendoch a javoch v Meetings industry, podla ktorych pracuju CVB, DMC, PCO,
jednotlivé asociacie a meeting planneri.
Predposledny den bola su€astou programu site inspection hotela Double Tree by Hilton,
Tower of London, Guild Hall a Barbacan ako moznych venue na konanie medického
kongresu v Londyne a ¢lenmi fakulty Letnej Skoly zadana pripadova Studia na vypracovanie
bidu pre vedenie ECM Summer school z pohladu destinacie mesta Londyn, ktora sa
uchadza o hostovanie medického kongresu, prezentacia bidu a itineraru site inspection
v Londyne. VSetci u€astnici boli rozdeleni do 4 teamov. Kazdy team mal danu obhliadku
jedného priestoru, ktorého prezentaciu mal spolu s vypracovanym bidom a
podrobnym itinerarom site inspection predniest ¢lenom fakulty posledny der programu.
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SUMMER SCHOOL

EUROPEAN CITIES MARKETING

* 3 full day courses

* 17 faculty members
* 65 students

» 18 different sessions
» 9 different workshop sessions
* Group work

» Networking opportunities
* Social programme
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07:30 Walk from Tha Towar Hotal to etc venues Monumant
08:00 The Mostings Industry - Sefinitions, players, tools-
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ol antats o particpants and tastty i e

H Markating & promstion of your Cityfregion I the
15:00 Registration 3t The Tower Hotsl 3 mestings Idustry - where to start, what to
16:30  Walk from The Towar Hotal g g .
t2 stc vanuss Monumant ;
240 Comsebrast
16:00 breduction t European Cties Marketing ¥ = s
Fino Badzt|ECM Offics Manager i 10:00 Cllents aro around any cornse - how to find tham,

‘which tools help yeu?

S3mjostor

16:16 First gatharing, Btroduction of the course
programme, scana satting, round of
traductions for students and Faculty
A 70k Matots

10:40 Round table - Marksting and promstion of your

18:30 Earty ovaring butat ainmor

19:40  Waik tom stc vanuss Monumant
10 London & Partnars officss -
20:00 12:00

Lige arinks 2nd dassarts followod by 2 Heathy lunch sponsorad by li'n;oxcnoup

ntroductien to the Lendon Convention Buraau 13:30 )CCA Assodation Datadase: Finding Clients
Bartara janson Denvas Speot
21:00 Walk 20k Lo The Towsr Hotel or explons buxry 14:00 Trade axhiditions - 3 key tool to get In towuch with

Barmondsay Ik 3 ocal chants?

WNatar éxro

14:30 How Do Yau Tall Your Story? A joumalist's sights
Welcome ca Storytamng
Constact ue

Programme. . . . 15:00 How to use sockal media for communication

and pramotien to the Meatings Industry
PROGRAMME 1630 Howto ot v s gt
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16:00 Comsonrast

ECM Summer School
Course Director

16:20 Workshops on the fellowing subjects:

3) Using the ICCA databass to qualify csients - hands
on training - e pace

) Sochimedta (storyteling) - MigusiNaves

) Werking with ths press to put your destination on
themap - Cre¥ar funk

@) How axhibitions can help youmaks your
dastination known - Nalat £70

) Everything you ever wanted o ask about deatng
WIth RFPs - Hiak o Matmoad

The Faculty.
Organising Committee

Students

Glossary
About ECM. . .

17:00 Workshops 3)- o] repeated
17:60 - 18:00 Closing remarks
19:45 Moating In tra lotby of tha Hotel & wak to dnner

20:00 Dirrer 2t Tho Dickaesion, Martle Quay
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08:30 RFP and decision making process of corporate
s

09:16 Lat Prasidant of th assockation
Nichols Earet

©9:30 RFPand dacisien making process of assodations

10:18
10:30 Intomn osiaries - 3rs thay llsnts, are they suppliars?
What role are they playing?

11:16  Round tabis - Mest the cliant; ralevant ssuss
and priorfties In the dacisin making process for

n Deno Wag!

13:45 Small 5 2aautiful - cpportunities for scond tiared
destmations | Ambassador Programme
N Faol Marc

14:30 Knowtedge bulding 3nd coopatition: how ECM can
halp you perform bettar
Lono Atstovp Caltard

16:00 An ovarview of tha RFP procass n Amerkca

16:30
16:46

b) Evarything you aver wanted to know abost PCOs
and Intomm odaries -

16:30 Workshops 3) - ) ropaated
17:16  Proparation
and trem

20:00 Faculty dnver
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03:00 Now that you have identified your potanti clisnts,
haw Gin you bring them to your city? Fam trips and
2o tu;ac:nns

08:26 S%s hspections of venuas In London

10:30 Cathering of 3 studants 3t the Guildmall
{Basnghall Suts). A aip of coffsa wi bs followsd
By 2 prasantation from Nack Bodgar, Haad of Tourtsm
for the City of London

11:46 Croupwork - praparing 3 bid presantation
andmaking 2 $te Inspection Rierary

12:46 Lunch sporsored by Todm WORLD

14:16 Croup work continging

16:30 4 prasantations 3nd presantations of sits inspection
Rinararies (sach group has 10 minutas)

17:30 \.losrgm-wxs

sporsored by
imex croue

Handing ower of certificates and prasarts
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ECM Surnmer School has been an educational landmirk In the panorama of the Meetings

The ECM Summes
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aer i the Meetings ndustry
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Despite the fact that constant In the c-rl, change, the winning formula ¢

he Summer School remains
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days with some of J‘k DI_};E‘( ’):H‘)ﬁ H’ our business In an “old-fashioned™ school.

The Faculty Is not made uj

ademics but seasoned practitioness with 3 “tell It 25 It Is” angle basad on
many years hands-on expes
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Sucastou programu bola aj navsteva officu London & Partners, ktora je sidlom London
Convention Bureau. V priestoroch prebehla prezentacia Londyna s hlavnym mottom
.London is Open“ pod taktovkou Head of Business Development, ktorou je Barbara
Jamison.

THE LONDON

CONVENTION BUREAU\

Discover. Innovate. ’N‘
Inspire.
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Cielom pracovnej cesty bolo ziskanie vSeobecnych a novych poznatkov z oblasti Meetings
Industry a eurdpskych trendov, ziskavanie relevantnych kontaktov nielen zo susednych
Statov, ale aj z USA, Kanady a Juznej Afriky, moznost vymeny poznatkov, skusenosti a
situacii v inych CVB, transfer know - how, networking.

Vystupom bol certifikat potvrdzujuci u€ast na vzdelavacom programe, podmienkou
ziskania ktorého bola 100% ucast na celom programe (vSetkych prednaskach,
workshopoch, diskusiach) a aktivna spolupraca na rie$eni pripadovej studie.

Fotodokumentacia a vSetky prezentacie zo Skolenia vo forme pdf su uloZzené na internom
ulozisku BTB v sekcii 2019 MICE_ECM Summer School 2019.

Vyhotovil:

2.9.2019 coiiiiiieeeee e
Bohdana Jelemenska
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Sabina Sperglova
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